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Registrar’s Message 
As we enjoy the last full month of summer, the days are getting shorter and a new season is just around the 
corner. September will bring many positive changes, one of which I am excited to share with you. As some of 
you already know, I am expecting my first child next month. My maternity leave will begin on September 1, 2016 
and I will return on September 24, 2017.  
 
I am pleased to announce that we have hired Louise Crowe as temporary Registrar. Louise will start in her new 
position at CDBC on August 8, 2016. With over 10 years of experience as the former Director of Communications 
and Engagement at the College of Veterinarians of BC, Louise has vast experience working directly with a Board 
and is well-versed in the guiding principles of integrity, accountability, respect and excellence.  
 
The Veterinarians Act was developed to resemble the Health Professions Act in many ways. As a result, Louise 
has a solid understanding of the legislative framework and bylaws required to inform CDBC’s actions in serving 
and protecting the public. 
 
Louise’s experience and knowledge will serve to greatly benefit CDBC and our stakeholders. I am certain that she 
will do an excellent job of managing CDBC’s day-to-day operations and supporting the Board and our Registrants 
while I am away. 
 
Please join me in welcoming Louise to the College!  
 
Jennifer Roff 
Registrar, College of Denturists of British Columbia 
 

Annual General Meeting 

CDBC’s Annual General Meeting (AGM) and Board Meeting will take place at the River Rock Casino Resort in 
Richmond, British Columbia, on Saturday, September 17, 2016 starting at 12:30 p.m. This year’s agenda will 
include a presentation of CDBC’s 2015-2016 Annual Report and 2015-2016 Financial Statements, among a 
variety of other topics. We hope you will be able to attend! 

 
Annual Report and Financial Statements 
CDBC’s latest Annual Report and Financial Statements are now available. 

 

http://www.cd.bc.ca/document/2612/AR2016_F.pdf
http://www.cd.bc.ca/document/2613/Final%20FS%20March%2031,%202016%20Signed.pdf
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New Denturists 
A warm welcome to our newest licensed Denturists in British Columbia: Manuel Dimanlig, John McAlarey, Laura 
Throupe and Charity Warwaruk. 

Updated Advertising Policy: Coupons/Discounts 
A reminder that professional health care services, including denturism, should not be offered at a discounted 
rate. Coupons and/or discounts are a contravention of CDBC’s bylaws, specifically section 8.03 (2)(e), (2)(f), 
(3)(a) and/or (4)(b). Please refer to CDBC’s updated Advertising Policy for further information. 
 

Inquiry Committee Report 

As part of our Strategic Plan and commitment to improve regulatory effectiveness (Strategic Priority 1), we are 
providing Registrants with information on significant infractions and trends in the volume and type of infractions 
reported to CDBC.  
 
In the first six months of 2016, the Inquiry Committee reviewed 13 complaints as follows:  
 

 8 ill-fitting denture complaints 
o 5 no further actions taken 
o 2 in progress 
o 1 consent order issued 

 

 1 advertising complaint 
o 1 consent order issued 

 

 4 legislation complaints (Health Professions Act, Denturists Regulation, CDBC bylaws) 
o 3 no further actions taken 
o 1 consent order issued  

 

Maintaining Professional Boundaries 

Many of us use social media to communicate and keep in touch. But what happens when you receive a 
Facebook friend request from a patient? 
 
It is inappropriate to be friends with your patients, whether in person or online. As a professional, you are 
responsible for creating, maintaining and communicating boundaries with your clients. Your relationship with 
your clients exists within the professional boundary of providing denturist services to them. Professional 
relationships must be kept separate from personal ones at all times. 

 
Dates to Remember 
Please keep the following important 2016 dates in mind: 

 September 17 – AGM 
 September 17, December 9 – Board Meeting 

 October 28 – Theory Exam 

http://cdbc.in1touch.org/uploaded/web/Adv_Coupons%20%26%20Discount_Policy_F2.pdf

